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Bethany House Services 
1841 Fairmount Avenue 

Cincinnati, OH 45214 
(513) 557-2873 Ext. 2 

Sr. Mary Stanton – Executive Director 
Contact Name:  refer to each service below 

Website:  bethanyhouseservices.org 
 
Emergency Shelter: 

• For homeless women & children who are program participants.  
• Meals, transportation assistance and comprehensive case management services are also 

offered.   
• Open 24 hours a day, seven days a week 
• Contact:  Darlene Robinson,  (513) 557-2873 Ext. 2 
• Intake hours:  10 a.m. - 5 p.m., 7:30 p.m. - 10 p.m. 
• No documentation required. 
• Requirement:  homeless and willing to work program. 

 
Bethany Place Program: 

• For individual women who need supportive housing and case management after incarceration 
for non-violent crime, completion of substance abuse program, or upheaval related to domestic 
violence or physical or mental health issues. 

• Contact:  Laura Osborn-Coffey, (513) 557-2877 Ext.119 
• Intake hours:  9 a.m. - 5 p.m. weekdays 
• Requirement:  Appropriate and willing to work program. 

 
Family Shelter Partnership Program: 

• Partner agencies include:  Bethany House, Interfaith Hospitality Network, The Salvation Army, 
The Anna Louise Inn, Mercy Franciscan at St. John, and the YMCA Battered Women's 
Shelters.   

• Access:  Through a telephone call to one of the participating shelters 
 
Bethany Homes: 

• Provides safe, permanent, affordable rental housing for 24 families.  Facility has community 
center, picnic grove, playground and parking lot. 

• Contact:  Don Glassmeyer  (513) 662-2050 
• Requirements:  Police & credit check, income verification and other standard rental housing 

paperwork. 
 
Nurse/Home Care Aide Training Program: 

• Individualized training and support for unemployed or underemployed women.   
• Contact:  Connie Busemeyer, (513) 921-1131 Ext. 111 
• Intake hours:  July 1 - August 15 for September class; January 5 - February 28 for spring 

class.   
• Requirements:  face-to-face interview with staff as part of acceptance into program, police 

check and references required, must pass pre-test assuring grade 6 literacy and math skills 
• $200 fee is required; payment plans available. 
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Mary Magdalen House 
1221 Main Street 

Cincinnati, OH 45202 
(513) 721-4811 

Brother Giancarlo Bonutti – Executive Director 
Contact Name:  Brother Giancarlo Bonutti 

 
Services Offered: 

      
 
 
 
 
 
 
 
 
 

Hours of Service: 
 
   Monday - Friday 8:00 a.m. - 12:00 noon 
       1:00 p.m. - 4:00 p.m. 
 
   Saturday  8:00 a.m. - 12:00 noon 
 
   Sunday   CLOSED 
 
 

Who Can Receive Service: 
 
The facility welcomes both males and females, 18 years and 
older.  Children under age 18 must be accompanied by an 
adult. 

SHOWER FACILITY  
CHANGE OF CLOTHES PROVIDED 
ALL TOLETRIES PROVIDED 

   
TELEPHONE  
AVAILABLE 

PUBLIC 
RESTROOM 
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Mercy Franciscan at St. John 
1800 Logan Street 

Cincinnati, OH 45202 
(513) 981-5816 

Erica Copeland – Executive Director 
Contact Name:  Stephanie Brown 
Website: www.e-mercy/stjohn.org 

 

 
Social Services (emergency assistance) 
Requirements for Service:  income eligibility (per each funding source); proof of income; proof of residence 
for all claimed household members; picture identification 
 

Holiday Season Assistance (adopt-a-family type program) 
Requirements for Service: adopt-a-family type program, general hardship; emergency situation (fire, loss of 
job, etc.); referral from partnering organizations; having had received service through one of the agency’s 
programs during the year 
 

Food, Clothing, Personal Care Items 
Requirements for Service:  need based – determined through initial intake process (see Social Services) 
 

Sandwich Window 
Requirements for Service: need  Service hours:  1:00 - 3:00 p.m. 
 

Fans/Air Conditioner 
This program supplies fans and air conditioners to those in need.  Fans are available to all.  air conditoners are available 
to individuals who provide a medical statement of need.  Priority for air conditioners is given to individuals with chronic 
illnesses and to households with elderly and children. 
 

Pre-Employment Training (computer skills) 
Requirements for Service:  18 years of age or older; economically disadvantaged; hold a high school diploma 
or GED 
 

Youth Development Programs 
Requirements for Service:  young men and young women ages 9-17; parental consent; referrals taken from 
schools & recreation centers; at-risk because of hardship, single parent home, discipline problems, etc. 
 

Temporary Housing 
Requirements for Service:  homelessness  - This program provides clean, safe, temporary housing for two-
parent and single parent families.  During their 30 to 60 day stay, homeless families and children receive case 
management and assistance in managing finances, family counseling, childcare referrals, and more.  Bus 
tokens, funds for gas and laundry, along with other support are available, if needed.   
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Our Daily Bread 

1730 Race Street 
Cincinnati, OH 45202 

(513) 621-6364 
Sr. Mary Beth Peters – Executive Director 

Contact Name:  Sr. Mary Beth Peters 
Website:  www.ourdailybread.us 

 
Services Offered: 
 
Birth Certificate/ID’s:       As available  Documentation needed.  One time per year. 
 
Bus Tokens:                     As available for documented appointments only. 
 
DLOP:                                Day Labor Organization Project.  Wednesdays 10:00-12:00. 
 
Foot Care:                         Last Tuesday of the month in the Fall and Winter.  Must sign up one month  
                                           in advance.  One visit per year. 
 
Homeless Medical Van:  Tuesday’s 12:00-3:00. 
 
Meals:                               Monday – Friday   9:45-11:45  All are welcome. 
    Open on holidays; call for details 
 
Kid’s Café                         Tuesday, Wednesday, Thursday  2:30 – 5:00.  Hot meal, homework help, 
                                           and arts and crafts.  Children from 5-13 years old. 
 
OH Justice & Policy Ctr:  2nd Chance Legal Clinic.  Tuesday mornings 10:00-12:00. 
 
Personal Hygiene Bags:  As available.  OTR residents only. Sign up Thurs. morning.  First come  
                                           first serve.  Pick up Thurs. at 1:00 pm. Proof of residence & SS #. 
 
Personal Hygiene items:  As available. No documentation needed for individual items.  
 
Rent/Utility Assistance:   As available.  Must have documentation of need; utility bill/rent receipt.  
                                           Social Worker referrals required for funding; no partial payments. 
 
Supplemental Food Bags: OTR Residents Only.  Sign up Wednesday morning.  Pick up Wed. at 
                                           1:00 pm.  Proof of Residence & SS #; first come, first serve. 
 
Visiting Nurse:                 Blood pressure and diabetes monitoring, referrals. Mon.10:00am – 12:00. 
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Over-The-Rhine Kitchen 

1620 Vine Street 
Cincinnati, OH 45202 

(513) 241-5121 
Patricia Wakim - Executive Director 

Contact Name:  Melody Byrom, Manager  961-1983 Ext. 2 
Website: www.overtherhinekitchen.org 

 
 
 
 Services Offered     
      
 
 
 
 Hours of Service: 
 
  Tuesday  12:00 - 1:00 p.m. 
  Wednesday 12:00 - 1:00 p.m. 
  Thursday  12:00 - 1:00 p.m. 
  Saturday  12:00 - 1:00 p.m. 
  Sunday  12:00 - 1:00 p.m. 
 
 

This kitchen is closed Friday and Monday 
Open on holidays; call for details 

 
All members of the community are Welcome! 

   

HOT MEAL 
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                    Society of St. Vincent de Paul 

1125 Bank Street 
        Cincinnati, OH 45214 

                                               (513) 562-8841  
                      Liz Carter – Executive Director 

              Contact Name:  Matt Flege 
                Website: SVDPcincinnati.org 

 
Services Offered: 
 

• Crisis Assistance - people who are facing emergencies receive help with rent, 
utilities, job training, food and clothing.  To reach West End Social Services 
Department, call (513) 421-0602, or Winton Hills office, (513) 641-0382. 
 

• Outreach - volunteers visit local people in need & help with basic necessities.  
For information on being a part of this ministry call (513) 562-8841. 
 

• Food Pantry - provides items needed to prepare and serve meals in their own 
homes.  To reach the Bank Street Food Pantry call (513) 562-8841.   
-  Available to residents of 45214, 45225 or 45203 zip codes  
-  Hours:  10 a.m. -12 noon  Tuesday, Friday, & 3rd Saturday of each month 
 

• Job Readiness - helps the chronically unemployed, including recent graduates 
of chemical abuse programs, to re-enter the job market.  Call (513) 421-0602 for 
hours of operation and program requirements. 
 

• Thrift Stores - provide low-cost and no-cost quality used furniture, household 
items and clothing for a variety of people.  Vouchers are provided to those in 
need to purchase items from the thrift store at no cost.  For Thrift Store 
information call (513) 562-8841. 
 

• Pharmacy - for more information call (513) 562-8841, ext 264. 
-  one-time or six month assistance, 1st come 1st serve.   
-  a valid prescription must be either original or fax  
-  prescription is free, upon verification of residency & financial status 
-  available to residents of Hamilton, Warren, Clermont and Butler counties.     
-  pharmacy hours:  Monday Wednesday & Thursday - 1st come, 1st serve  
-  number of prescriptions that can be filled is based on availability. 
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Tender Mercies 
27 West 12th Street 

Cincinnati, OH 45202 
(513) 639-7027 

Bren Blaine – Chief Executive Officer 
Contact Name:  Mary Grover, (513) 639-7042 

Website:  tendermerciesinc.org 
 

Services Offered: 
 
• Permanent, transitional, and Quick Access housing for 

persons who are homeless and have a severe mental 
illness. 

• Intake:  Persons can refer themselves or be referred by 
others. 

• Approval process:  10-14 days if an opening exists and 
person qualifies. 

• Daily meals available for residents 
• Assistance with applying for benefits 
• Outreach to the homeless population to encourage 

moving into housing. 
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Visions Community Services 
425 Ezzard Charles Drive 

Cincinnati, OH 45203 
(513) 651-2229 Ext. 11 

Marcia Simmons – Executive Director 
Contact Name:  Lillian Woods, Intake Coordinator 

Website:  visionscs.org 
 

   
Services Provided: 

 

 

 

 

 

 

 

Support services provided to assist teens and young parents to graduate 
from high school, obtain a GED, enroll in college and complete job training 
to secure employment. 
Childcare is provided for children age 6 weeks to 5 years 

 
Service Requirements: 

Be eligible for daycare vouchers through Hamilton County Job and Family 
Services, contact HCJFS to determine eligibility 513-946-1800   

Complete VISIONS enrollment packet, including a copy of child’s last 
physical examination 

Must either being working or attending school; Taft High School students 
(teen parents) get priority for enrollment  

            
 

 
Child Care School 

Assistance 
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 Walnut Hills Kitchen 
2631 Gilbert Avenue 
Cincinnati, OH 45206 
(513) 961-1983 Ext. 2 

Patricia Wakim - Executive Director 
Contact Name:  Melody Byrom, Manager  961-1983 ext. 2 

Website: www.walnuthillskitchen.org 
 

 
 
 Services Offered: 
      
 
 
 
 Hours of Service: 
 

  Monday    9:30  - 10:30 a.m. 
  Tuesday  12:00  -  1:00 p.m. 
  Wednesday 12:00  -  1:00 p.m. 
  Thursday  12:00  -  1:00 p.m. 
  Saturday    9:30  -  10:30 a.m. 
  Saturday    3:00  -  4:00 p.m. 
  Sunday    5:00  -  6:00 p.m. 
 
This kitchen is closed Friday and the first Monday of each month. 

Open on holidays; call for details 
 

All members of the community are Welcome! 
 

HOT MEAL 
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  Walnut Hills Pantry 
2631 Gilbert Avenue 
Cincinnati, OH 45206 
(513) 961-1983 Ext. 2  

Patricia Wakim - Executive Director 
Contact Name:  Melody Byrom, Manager  961-1983 ext. 2 

Website: www.walnuthillspantry.org 
 
 

 
 
 Services Offered: 
      
 
 
 
 Hours of Service: 
 
 Tuesday and Thursday  2:30 - 3:30 p.m. 
  
 Requirements: 
 
 Picture I.D. 
 Social security card for children age 17 and under 
 
 Who Can Receive Service: 
 
 Groceries are available to all members of the community  
 
                                                        

FREE GROCERIES 
 

  


